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This agreement for service (this "Agreement") dated:

day…………. Month………………… year 20….

 between (name)……………………………………………………. of (address)

…..………………………………………………………………………………………

……………………………………………………………… (the "Customer") and The Coalition of Disabled People South Devon registered office 1 Lymington Road, Torquay TQ1 4BW (the “Coalition”).

The Customer agrees to engage the Coalition to provide Payroll and Employment Support Services (the "Services") consisting of:
1. Providing payslips four weekly for each Personal Assistant employed by the customer in accordance with timesheets agreed by the customer and Personal Assistant

2. Payment of the Customer’s wage payments to Personal Assistant(s) including holiday cover

3. Acting as agent to purchase Employer’s Liability Insurance on the customer’s behalf where this does not already exist

4. Providing a suitable draft job specification and contract of employment for the customer’s employee(s) where these do not already exist
5. Managing on the Customer’s behalf monies paid by the Torbay Care Trust and Torbay Council through personal budget payments paid directly into an account with the NatWest Bank plc (this account is held for the specific purpose of managing payroll customer finances)
6. On the customer’s behalf, acting as agent to: 

a. register the customer as an employer with Her Majesty’s Revenue and Customs (HMRC) where applicable
b. provide employee PAYE registration (P45/P46) as necessary

c. make returns to HMRC and pay PAYE and National Insurance where applicable

7. Services will also include any other tasks which the parties may agree on. 
All wages and charges are covered by your personal budget payments including any contribution you have been asked to make.

TERMS AND CONDITIONS

1. Customer Payment

The Customer will agree payment of monies from Torbay Care Trust and Torbay Council through various personal budget payments to be paid directly into an account with the NatWest Bank plc (this account is held for the specific purpose of managing customer finances).  In addition if there is an assessed contribution the Customer will agree a standing order for this amount. The total funds will be used to pay wages, insurance and Coalition service charges.  The customer will also agree with the NatWest bank that the Coalition should manage these funds according to the terms of this agreement.  The Customer understands that Torbay Care Trust and Torbay Council reserve the right to reclaim funds that have not been spent as agreed with their representatives.
The Coalition understands that this remuneration will constitute the full and exclusive remuneration for all services performed by them and for the performance of all the Coalition's promises and obligations under this Agreement. The Coalition will not be reimbursed for any additional expenses incurred by the Coalition in connection with providing the Services of this Agreement. The Coalition also understands that Torbay Care Trust or Torbay Council may require funds to be reimbursed should these not have been spent on services agreed with the Customer.
2. Payment Date

The Customer understands that if the agreed monthly payments are not made for any reason, the Coalition reserves the right to withhold payments to Personal Assistant(s), HMRC, the insurers or any other payments that have been agreed and that non payment of wages may incur legal action from their employee and late payment of PAYE or NI may incur a fine from HMRC.

3. Weekly Timesheets

Payslips and payment of wages to Personal Assistants is four weekly in arrears.  The Customer understands that provision of payslips and payment of wages is dependent on signed weekly timesheets being received according to last dates on the current pay run date schedule.  If they are not supplied to the Coalition by the due date payslips cannot be produced and wage payments cannot be made.

4. Acting as agent
The customer will agree to allow the Coalition to act as their agent with HMRC and the selected insurance company.

5. Other terms and conditions

a) The Coalition agrees to provide the Services to the Customer on the terms and conditions set out in this Agreement.  
b) Both parties to this Agreement agree to do everything necessary to ensure that the terms of this Agreement take effect.

c) This Agreement will begin on the date agreed and will continue indefinitely until terminated as provided in the Terms and Conditions.

d) In the event that either party wishes to terminate this Agreement, that party will be required to provide 2 weeks notice.

d) Except to complete transactions already agreed and paid for by the Customer, the obligations of the Coalition will terminate on the termination of this Agreement by either party.
h) The Coalition agrees that they will not disclose, divulge, reveal, report or use, for any purpose, any confidential information with respect to the business of the Customer, which the Coalition has obtained, except as may be necessary or desirable to further the interests of the Customer. This obligation will survive indefinitely upon termination of this Agreement.

i) On the expiry or termination of this Agreement, the Coalition will retain for 7 years any documentation, records, or confidential information on behalf of the Customer.

j) Any amendment or modification of this Agreement will only be binding if evidenced in writing signed by each party or an authorized representative of each party.

k) This Agreement will enure to the benefit of and be binding on the parties and their respective heirs, executors, administrators, successors and permitted assigns.

Both parties have duly agreed to the terms and conditions contained in this Service Agreement.
………………………………………………………

Date……………

Mrs 
………………………………………………………

Date…………….

Jill Read 

for the Coalition of Disabled People South Devon
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